
 
 

Code of Conduct for Project Partners of IBO-Nederland 
IBO-Nederland asks all the volunteers and staff members to officially apply for a Certificate of 
Conduct. This is a document “by which the Dutch Minister of Legal Protection declares that the 
applicant has not been convicted for any crime relevant to the performance of his or her duties”. 
As we want to ensure your organization receives volunteers with good ethical principles, we also 
want to ensure that our volunteers enter a safe place where they will be treated with respect, 
transparency, integrity and good manners.  

Privacy Rules 

Careful handling of volunteer data is ensured. Personal information (address, phone number, etc.) will 

not be shared with any other parties and is only to be used to organize the volunteering project. You 

will only communicate with volunteers to provide information about the project status. We follow the 

guidelines of the General Data Protection Regulation (GDPR = AVG in Dutch). Therefore, we expect 

that creating images (photos and videos) and spreading them (both taken of volunteers and others) 

will happen with the utmost caution. Compromising photos or photos that may harm individuals will 

not be distributed. Minors are never identifiable in the images unless parental approval has been given. 

Human Rights 

Any project supported by IBO-Nederland will adhere to the Universal Declaration of Human Rights as 

declared by the United Nations in 1948. This includes all rights that everyone is entitled to, regardless 

of origin, nationality, belief, gender, legal status, or other characteristics. Examples include: the right 

to freedom of expression, the right to privacy, freedom of religion and freedom from discrimination.  

Children's Rights 

IBO-Nederland endorses the principles of interacting with children as declared by the United Nations 

Convention of the Rights of the Child. We want to emphasize that we expect project partners to treat 

both minor (under 18 years old) volunteers as well as other children on site with the same ethical 

principles. Examples include: the right to privacy, the right to a good upbringing, protection from 

abuse, the right to health and education, no child labor, no sexual abuse, growing up with parents, etc. 

Trustee 

As the project responsible you are a trustee for the volunteers and IBO-Nederland expects you to 

handle this position and responsibility with the utmost care. We expect you to: 

• Not work under the influence of alcohol or drugs. 

• Not engage in discrimination or unwanted sexual behavior. 

• Not behave or act aggressively towards others. 

• Treat everyone on site with respect and dignity.  

• Handle sensitive or confidential information discreetly. 

• Prevent all forms of criminal and unethical activities by everyone on site. 

• Make every effort to protect the natural environment and work in a sustainable manner. 

https://www.justis.nl/en/products/certificate-of-conduct
https://gdpr-info.eu/
https://www.un.org/en/about-us/universal-declaration-of-human-rights
https://www.ohchr.org/en/instruments-mechanisms/instruments/convention-rights-child
https://www.ohchr.org/en/instruments-mechanisms/instruments/convention-rights-child


 
 

 

 

• Be transparent in the use of IBO funds (both material and meal budgets). 

• Not engage in sexual relations with children (under 18 years old) or beneficiaries (in exchange 

for assistance or other reasons). 

• Not pursue a profit motive in organizing volunteer work. We expect our partners to see the 

value in the volunteer work and not ask more than the actual costs of living expenses for 

accommodation and meals.  

• Don't put volunteers on a financial peg; don't ask for money after the project has taken place. 

IBO asks volunteers to raise funds, project partners should not reach out to volunteers for 

financial support themselves. 

• Avoid any unnecessary risk to the safety, well-being, and health of the volunteers and any 

other humans and animals on site.  

• Collaborate with IBO-Nederland in a pleasant, open, transparent and respectful manner. 

Naturally, we will treat your organization with the same ethical principles.   

• Respect each other, human rights, IBO staff, youth and vulnerable groups and act accordingly. 


